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ABSTRACT: 

 

In 21st Century Artificial intelligence (AI) has the potential to enhance every component 

of information system at the individual, organizational and societal level. However, AI 

technology is being developed and commercialized at an unprecedented speed because 

of that business and industries are trying to adopt this new technology. From the last few 

years, we can see around large number of AI products are services are becoming a very 

essential part of day-to-day activities. The paper investigates on what is Artificial 

intelligence, trying to get an understanding on both positive as well as negative impact of 

AI on business and industries. The paper addresses the innovation in the AI, it impacts 

on business and future scope for business. The inference obtained from the research will 

provide a better understanding of how AI can help to transform the business operation 

and what is future scope of Artificial intelligence in business. 

 

Keywords: Artificial intelligence (AI), business, industries, innovation, understanding 

 

INTRODUCTION: 

 

Innovation in technology had make a remarkable improvement and improved standard of 

living throughout history. However, the process of innovation can be highly disruptive as 

it makes conventional technologies obsolete. Cloud computing, Internet of things (IoT), 

big data, data science, artificial intelligence (AI) & blockchain are rising technologies. 

Traces of these technologies were found at least two and a half decades old but were 

merely as discovery and not identified for a commercial application. Over a last decade, 

dramatically situation has changed, today almost every field employs one or more of 

these technologies are being used. One of major factors that is advancement in computer 

technology, transparency through code sharing and large number of open- source 

software. At present there are numerous used of these technologies in every sector 

including healthcare, automobile, finance, gaming, environmental monitoring, security, 

manufacturing industries etc, are changing the way of human beings, live, work etc. 
When we say about Artificial intelligence, it is the science of making, machines that 
can think like humans. It can do things that are considered “Smart”. It is is the 
intelligence of machines or software, as opposed to the intelligence of humans or 
animals. It is also the field of study in computer science that develops and studies 
intelligent machines. "AI" may also refer to the machines themselves. Artificial 
intelligence was founded as an academic discipline in 1956. The field went through 
multiple cycles of optimism followed by disappointment and loss of funding, but after 
2012, when deep learning surpassed all previous AI techniques, there was a vast increase 
in funding and interest. The various sub- fields of AI research are centred around 
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particular goals and the use of particular tools. The traditional goals of AI research 
include reasoning, knowledge representation, planning, learning, natural language 
processing, perception and support for robotics. General  
 
intelligence (the ability to solve an arbitrary problem) is among the field's long-term 
goals. To solve these problems, AI researchers have adapted and integrated a wide range 
of problem-solving techniques, including search and mathematical optimization, formal 
logic, artificial neural network, and methods based on statistic, operations research and 
economics. AI also draws upon psychology, linguistics, philosophy, neuroscience and 
many other fields. 
 

IMPORTANCE/ OBJECTIVE OF STUDY: 

 

1. The study may be benefit to understand the Artificial intelligence as a whole & it 

working. 

2. This study may be able to inform the positive & negative aspect of AI in business. 

3. The study is to examine the evolution of technologies and advancement in Artificial 

Intelligence. 

4. Goal of this study is to understand how AI help business to grow and to achieve a 

vision & Mission of business. 

5. This study is also to find the idea and opinion regarding how AI will shape the business 

in future. 

 

WORKING OF ARTIFICIAL INTELLIGENCE (AI): 

 

Some of these technologies are at least two and a halfdecades old 0-[3] but were neither 

in the mainstream nor were viable for commercial applications. However, in the last few 

years, the situation has changed dramatically, today, almost every field employs one or 

more of these technologies. There are many factors responsible for this, including 

advancements in computer technology (high-performance computing, grid, and cloud 

computing), increase in transparency through code sharing (services like GitHub, GitLab, 

BitBucket) and a large number of open source software. At present, the enormous uses 

of these technologies in every field including healthcare, automobiles, finance, gaming, 

environmental monitoring, agriculture, sports, energy management, security, etc are 

changing the way, human beings, live, work and amuse themselves. Some of these 

technologies are at least two and a halfdecades old 0-[3] but were neither in the 

mainstream nor were viable for commercial applications. However, in the last few years, 

the situation has changed dramatically, today, almost every field employs one or more of 

these technologies. There are many factors responsible for this, including advancements 

in computer technology (high-performance computing, grid, and cloud computing), 

increase in transparency through code sharing (services like GitHub, GitLab, 

BitBucket) and a large number  of open source software.  At present, the enormous uses 

of these technologies in every field including healthcare, automobiles, finance, 

gaming, environmental monitoring, agriculture, sports, energy management, security, 

etc are changing the way, human beings, live, work and amuse themselves. Some of 

these technologies are at least two and a half decades old 0-[3] but were neither in 

the mainstream nor were viable for commercial applications. However, in the last few 

years, the situation has changed dramatically, today, almost every field employs one or 

more of these technologies. There are many factors responsible for this, including 

advancements in computer technology (high- performance computing, grid, and cloud 
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computing), increase in transparency through code sharing (services like GitHub, GitLab, 

BitBucket) and a large number of open    source software. At present, the enormous uses 

of these technologies in every field including healthcare, automobiles, finance, gaming, 

environmental monitoring, agriculture, sports, energy management, security, etc are 

changing the way, human beings, live, work and amuse themselves. 

Popular misconceptions tend to place AI on an island with robots and self-driving cars. 

However, this approach fails to recognize artificial intelligence’s major practical 

application; processing the vast amounts of data generated daily. 

By strategically applying AI to certain processes, insight gathering and task automation 

occur at an otherwise unimaginable rate and scale. Parsing through the mountains of data 

created by humans, AI systems perform intelligent searches, interpreting both text and 

images to discover patterns in complex data, and then act on those learnings. 

 

Following are the basic components of artificial intelligence: 

Many of AI’s revolutionary technologies are commonly used words, like “natural 

language processing,” “deep learning,” and “predictive analytics.” Cutting-edge 

technologies that enable computer systems to understand the meaning of human 

language, learn from experience, and make predictions, respectively. 

Understanding AI jargon is the key to facilitating discussion about the real-world 

applications of this technology. The technologies are disruptive, revolutionizing the way 

humans interact with data and make decisions, and should be understood in basic terms 

by all of us. 

 

 

                          
 

Machine Learning: Machine learning, or ML, is an application of AI that provides 

computer systems with the ability to automatically learn and improve from experience 

without being explicitly programmed. ML focuses on the development of algorithms that 

can analysed data and make predictions. Beyond being used to predict what Netflix 

movies you might like, or the best route for your Uber, machine learning is being applied 

to healthcare, pharma, and life sciences industries to aid disease diagnosis, medical 
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image  

 

interpretation, and accelerate drug development. 

Deep Learning: Deep learning is a subset of machine learning that employs artificial 

neural networks that learn by processing data. Artificial neural networks mimic the 

biological neural networks in the human brain. 

Multiple layers of artificial neural networks work together to determine a single output 

from many inputs, for example, identifying the image of a face from a mosaic of tiles. The  

machines learn through positive and negative reinforcement of the tasks they carry out, 

which requires constant processing and reinforcement to progress. 

Another form of deep learning is speech recognition, which enables the voice assistant in 

phones to understand questions like, “Hey Siri, How does artificial intelligence work?” 

Neural Network:Neural networks enable deep learning. As mentioned, neural networks 

are computer systems modelled after neural connections in the human brain. The 

artificial equivalent of a human neuron is a perceptron. Just like bundles of neurons 

create neural networks in the brain, stacks of perceptron’s create artificial neural 

networks in computer systems.Neural networks learn by processing training examples. 

The best examples come in the form of large data sets, like, say, a set of 1,000 cat 

photos. By processing the many images (inputs) the machine is able to produce a single 

output, answering the question, “Is the image a cat or not?”This process analyses data 

many times to find associations and give meaning to previously undefined data. Through 

different learning models, like positive reinforcement, the machine is taught it has 

successfully identified the object. 

 

Cognitive Computing:Cognitive computing is another essential component of AI. Its 

purpose is to imitate and improve interaction between humans and machines. Cognitive 

computing seeks to recreate the human thought process in a computer model, in this case, 

by understanding human language and the meaning of images.Together, cognitive 

computing and artificial intelligence strive to endow machines with human- like 

behaviours and information processing abilities. 

Natural Language Processing (NLP):Natural Language Processing or NLP, allows 

computers to interpret, recognize, and produce human language and speech. The ultimate 

goal of NLP is to enable seamless interaction with the machines we use every day by 

teaching systems to understand human language in context and produce logical 

responses. 

Real-world examples of NLP include Skype Translator, which interprets the speech of 

multiple languages in real-time to facilitate communication. 

 

Computer Vision: 

Computer vision is a technique that implements deep learning and pattern identification 

to interpret the content of an image; including the graphs, tables, and pictures within PDF 

documents, as well as, other text and video. Computer vision is an integral field of AI, 

enabling computers to identify, process and interpret visual data. 

Applications of this technology have already begun to revolutionize industries like 

research & development and healthcare. Computer Vision is being used to diagnose 

patients faster by using Computer Vision and machine learning to evaluate patients’ x-
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ray scans. 

 

 

 

Artificial Intelligence (AI) offers several advantages in business: Enhanced Productivity 

and Efficiency: AI can automate monotonous jobs, lowering human error and raising 

output. 

• Data analysis: AI is capable of processing and analyzing massive amounts of 

data rapidly, offering insights for decision-making based on data. 

• Personalization: AI can adjust goods and services to suit the preferences of specific 

users, improving their overall experience. 

• Cost reduction: AI-driven processes and automation can cut operating costs across a 

range of industries. 

• Predictive analytics: AI has the ability to predict trends, which enables 

companies to take proactive measures and avert possible problems. 

• Customer support: Chatbots and virtual assistants can offer round-the-clock 

assistance, which speeds up response times. 

• Competitive Advantage: By facilitating faster innovation and adaptation, AI can 

provide businesses with a competitive advantage. 

• Risk management: AI improves risk assessment by identifying anomalies and possible 

s ecurity threats.  

 

Artificial Intelligence (AI) shows some disadvantages in business:  

Despite its numerous benefits, AI has some downsides that must be considered. 
 

• Job displacement : is arguably the most concerning effect of artificial intelligence. 

Because AI can automate a lot of tasks, it could lead to job displacement and 

unemployment in some industries. Governments and society may face difficulties as a 

result of social and economic inequality. According to a McKinsey and Co. analysis 

released recently, AI automation will eliminate between 400 and 800 million jobs by 

2030! 

• Algorithmic Bias: Artificial intelligence algorithms may be biased, which would 

exacerbatealready-existing social and economic divides. It has been found, for 

instance, that facial recognition software detects people of color less accurately, 

which could result in discriminatory practices.  

• Absence of Creativity and Empathy: Although AI may outperform humans in terms 

of accuracy and efficiency, it will never be able to provide the "human touch." To 

begin with, AI will never be as imaginative and creative as a human. Furthermore, it 

might be less capable of handling actual issues and reaching morally sound 

conclusions. 

• Dependency on Data: Artificial intelligence (AI) technologies rely on the quality of 

the data they are trained on. For AI algorithms to learn and decide, data is necessary. 

The AI system will take into account any bias or incompleteness in the data. One 

prominent instance is Chat GPT, a conversational model developed exclusively with 

data up until 2021. We can only image the enormous volume of fresh 

information that has been collected in the two years that hasn't been included in such 
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AI system. 

• Make Human Lazy: AI has the ability to make humans lazy by handling our tasks for 

us. Health issues and the neglect of other crucial aspects of our lives may result from 

this. Additionally, AI has the potential to be addictive, and using AI-powered devices 

excessively can cause us to overlook other crucial aspects of life. 

• Security Risks: Cyber attacks may target AI systems, putting data at danger and 

creating other security issues. This can be especially troublesome in sectors like 

finance and healthcare that deal with sensitive data. 

• Existential threats: If artificial intelligence surpasses human intelligence and turns 

against humanity, some academics fear that this could be a threat to humankind. 

Though it is a contentious subject, it is crucial to consider the potential hazards  

associated with artificial intelligence as we create and employ increasingly complex 

AI systems. 

• Innovation in Artificial Intelligence: Promising trends in the market are being created 

by the numerous innovative Artificial Intelligence projects across a range of 

industries, including Finance, Healthcare, Business, Marketing, Security, 

Automation, and so on. People's views on technology are changing as a result of 

these advancements, which are changing the world. 

 

Latest innovations in the field of Artificial Intelligence that are currently trending: 

Intelligent Process Automation (IPA) 

Businesses can use an AI capability called Intelligent Process Automation to automate 

the analysis of unstructured data. Although unstructured data is harder for robots to 

comprehend than structured data, most data that is received from the real world is 

unstructured. 

IPA is used in conjunction with other technologies including robotic process automation, 

cognitive automation, and machine learning in the banking and finance sectors. 

Investment bankers utilize IPA to identify data collecting inconsistencies that are nearly 

impossible to identify with the naked eye. 

AI in the Healthcare industry 

 

Among the most significant industries in the world of work is the healthcare sector. 

Technology is rapidly changing the healthcare industry, and artificial intelligence (AI) is 

now providing meaningful and accurate support to the industry. 
Some of the latest innovations of AI, according to health it analytics are: 

 

The gaps in mental healthcare have been reduced with the aid of AI. Numerous AI 

applications designed for smartphones are available that identify various mental health 

issues and provide cognitive behavioral therapy. 

AI is used to find any signs of domestic abuse that people may be experiencing by 

analyzing fracture types and damage patterns found in x-ray images. This will make it 

possible for medical staff to approach the patient without worrying about upsetting the 

patient's spouse or partner. 

 

https://healthitanalytics.com/news/top-12-artificial-intelligence-innovations-disrupting-healthcare-by-2020
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AI with the Internet of Things (IoT) 

 

Among the most significant industries in the world of employment is the healthcare 

sector. Technology is rapidly changing the healthcare industry, and artificial intelligence 

(AI) is now providing meaningful and accurate support to the industry. 

 
According to health it analytics, some of the most recent AI advancements are: 

 

AI has contributed to closing the gaps in mental health services. Numerous AI programs 

designed for smartphones are available that identify various mental health issues and  

provide cognitive behavioral therapy. 

 

Artificial intelligence is used to find any signs of domestic abuse that people may be 

experiencing by analyzing fracture kinds and damage patterns shown in x-rays. This will 

enable medical staff. 

 

AI for Virtual Assistants and Chatbots 

 

Everyone has heard of chatbots, which are incorporated into numerous websites to assist 

and counsel visitors, as well as voice assistants such as Alexa, Siri, and Google Assistant. 

A voice assistant is a piece of software that understands and reacts to spoken instructions 

from the user using natural language processing (NLP), artificial intelligence, and speech 

recognition. 

Conversely, chatbots are software applications designed to assist users around-the-clock, 

seven days a week. They are designed to provide accurate responses to queries from 

users. The majority of virtual assistants and chatbots have pre-programmed response 

systems that react in line with specific guidelines and conventions. Thanks to strong AI, 

certain voice assistants can now interact with users and respond appropriately. They even 

get better. 

 

AI for Cybersecurity 

 

These days, cybersecurity is crucial since most significant data is kept online by 

corporations and other organizations. Even an individual may have a lot of personal 

information, such as documents, passwords, and pictures, saved online. Although it is 

more accessible and convenient, there is a chance that data will be compromised and 

leaked. Because all of a business's important databases— including financial, plan, and 

personal information—are stored online, internet security is a must for all businesses. 

Cybersecurity is one of the most important applications of AI since it is a need for all 

businesses. 

Artificial intelligence can be used by cyber professionals to recognize and remove 

unwanted data or noise that they may come across. It lets them know about any strange 

activity or viruses and prepares them for any attack. Large amounts of data are also 

analyzed, and the system is improved as a result, to reduce cyber risks. 

 

Robotic Process Automation (RPA) 

 

The technology known as robotic process automation (RPA) makes it possible to design, 
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implement, and oversee software robots that replicate human gestures while interacting with 

software and digital systems. RPA is being used by several companies to enhance their 

operations. 

Repetitive tasks can be managed and automated with RPA. It can assist in repeating any  

 

work several times a day, freeing up human time for other beneficial endeavors. 

The insurance industry makes extensive use of RPA, but by adding AI to standard RPA 

processes, automation may use image recognition to access and process claims with the 

least amount of human intervention. 

 

Artificial intelligence is developing daily and establishing new standards in its field as 

time goes on. We have covered a few of the most recent innovations made possible by 

artificial intelligence in this piece. These days, artificial intelligence (AI) permeates 

numerous industries and is crucial to business, healthcare, and other sectors. 

 

REVIEW OF LITERATURE: 

 

Review no.1: 

Review was conducted by Department of Accounting & Information Systems, according 

to them Certain tech analysts predict that machines will eventually take over anything 

that can be converted into data. That leaves judgment and imagination, which are unique 

to humans and often what sets one organization apart from another. Similar to databases 

and spreadsheets, artificial intelligence (AI) is a tool that is only useful if users know how 

to use it to optimize business procedures. Artificial intelligence cannot take the place of 

accountants and auditors when it comes to using human creativity and judgment. This is a 

good thing because technological, regulatory, and economic changes will keep 

challenging the profession's traditional methods and ways of thinking. In the end, how 

the market reacts to these modifications will determine how audits are conducted. 

It is imperative for accountants and auditors to have the agility to promptly adapt to 

shifts in user demands and the development of novel metrics that augment conventional 

financial statements in measuring organizational performance. As the auditing profession 

moves away from the apprenticeship model and toward areas with deeper specialization, 

centralization and standardization become necessary. In the coming decades, there will 

be a renaissance in the accounting and auditing fields, with enormous opportunities for 

newcomers to advance innovation and advancement. 

Enhancing information confidence—the fundamental idea at the core of auditing—will 

not change. But as analytics and technology develop further, engagement teams' auditing 

methods will also shift. As auditors use new technologies, their ability to use judgment 

and professional skepticism will be more important than ever. AI in accounting will not 

take the place of accountants; rather, it will refocus attention (Greenman, 2017). It is 

highly unlikely that AI will eliminate the need for human professionals, regardless of 

how much disruption it causes to the industry in the future. As a result, we as a society 

need to keep using AI to make sure that efficiency and value always come first. 

Review no.2: 

In the review conducted by Department of Applied Informatics, it was founded that for 

organizations, There is a lot of potential for creating new business models and 

competitive advantages by incorporating artificial intelligence (AI) into IT and business 
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strategies. While some innovators are effectively using AI, most businesses are finding it 

challenging to seize the chances for value creation. 139 peer-reviewed articles were 

discussed based on Webster and Watson's (2020) research methodology. The literature 

claims that earlier research has focused on the performance benefits, success criteria, and 

challenges of adopting AI. 

The review's findings highlighted the unresolved problems and subjects that require more 

investigation in order to build AI capabilities and incorporate them into business and IT 

strategies to improve a range of business value streams. The only way for organizations 

to succeed in the current era's digital transformation alignment is to carefully adopt and 

apply these novel, cutting-edge technologies. This review aims to address the issue of 

resource orchestration and governance in this dynamic environment, which is still 

relatively complex despite the revolutionary potential advantages that AI capabilities 

may promote. It is also early in the research process regarding the strategic 

implementation of AI in organizations, so this review will help present and future 

organizations effectively enhance various business value outcomes. 

 

Methodology Sampling: 

Now a day Artificial Intelligence based product and services are used by all most person 

so now it becoming a part and partial of our lives. Also, many industries are getting 

aware of advantage of AI so either business have adopted these new and emerging 

technology or in planning to implement the same in various process of business. 

This Collage-based cross-sectional study was conducted. Data were collected from 

various age group using pretested, self-administered questionnaire. 

 

Data Collection Procedures: 

The questionnaire was sent to 62 people who all are part of some or other business. 

The objective of the study was explained to every participant and asked to fill the 

questionnaire.  

PRIMARY DATA:-This data was collected through one to one discussions and from 62 

samples. A structured and unstructured questionnaire including 10 close ended and open 

ended questions was prepared and distributed the same to the selected samples. 

 

SECONDARY DATA:-The secondary data was collected from various websites.The 

data was tabulated, analysed and interpreted for drawing conclusions. Statical method 

such as mean, percentage, graphical representation was used for analysis. A few 

suggestions are also given to overcome this issue. 

 

Data Analysis & Interpretation: 

An online survey was conducted through structured questionnaire and it total we 

collected 62 responses The collected data was analyzed by using pie-charts and the 

analysis of the collected data is given below. 

And it is also useful to determine whether all our objectives are fulfilling or not. Data 

analysis helps us to draw a conclusion or a result to our research problem. 

 

 

 

 



RGCMS Journal of Business & Management Research (RJBMR)           ISSN No: 2584-1858 
                       Issue I, Volume 1, Jan-Dec 23 

 

 

 

 

 

 

 

Overall Analysis of AI in Business Industry on the basis of survey. 

 

Age 

 

  

OPTIONS % COUNTS 

   

18-25 42.6 27 

26-30 19.7 18 

30-40 29.5 12 

40 & above 8.2 5 

 

Interpretation: 

• The pie chart represents the age distribution of respondents. It's divided into four 

categories: 18 to 25 years, 26 to 30 years and 30 to 40 years & 40 Above. 

• The 18 to 25 years category has the largest number of respondents, with 27 

individuals, accounting for 42.6% of the total. 

• The 26 to 30 years category has 18 respondents, making up 19.7% of the total. The 

30 to 40 years category has the smallest number of respondents, with only 12 

persons, representing 29.5% of the total. 

• 40 years category has the smallest number of respondents, with only 5 persons, 

representing 8.2% of the total. 
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• This chart provides a visual representation of the age distribution among the 

respondents, with the majority falling within the 18 to 25 years age range. 

 

In general, it seems that most of the participants are somewhat acquainted with artificial 

intelligence in the business sector, as over 50% of them said they are "somewhat 

familiar." This shows that the people surveyed may not be entirely unfamiliar with the 

idea of AI. A smaller but noteworthy minority, on the other hand, describe themselves as 

"very familiar," suggesting a deeper comprehension. 9.4% of people, a smaller minority, 

say they are "not familiar at all." This approach while debating or putting AI-related 

business ideas into practice can be informed by these findings. 

 

 

  

 

According to the data, a considerable proportion of enterprises have already adopted AI 

technology, indicating a reasonably widespread adoption of AI in the business sector. 

Given that some respondents intend to integrate AI into business operations in the future, 

there is also room for further growth in the adoption of AI. Understanding the present 

level of AI adoption and the potential marketfor AI-related goods and services in the 

business sector may be done with the help   of this information. 
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Based on the data, it is evident that a considerable segment of the participants (about 

31.7%) selected the neutral option, signifying that they are neither content nor unsatisfied 

with the influence of AI on their business processes. Regarding AI's impact, a sizable 

portion (33.3%) expressed happiness (4), while 17.5% expressed extreme satisfaction 

(5). Conversely, a lower proportion (about 9.5%) voiced discontent with AI's effects, 

with just 7.9% expressing extreme displeasure. 

 

These findings indicate that while a lower percentage of respondents had unfavorable 

feelings, a significant majority had positive or neutral sentiments regarding AI's impact 

on their business operations. It could be beneficial to examine the open-ended remarks 

more closely or acquire more data to comprehend the precise causes of these feelings and 

how they can be improved. 

 

 
 

It's crucial to remember that these figures show the proportion of respondents who said 

AI is used in each field. It's feasible that some companies employ AI concurrently in 

several capacities. According to this statistics, the most popular applications of AI are 

found in marketing/sales and customer service, with a declining prevalence in finance 

and accounting, supply chain management, and HR/talent management. 
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In conclusion, the survey data shows that a sizable percentage of participants reported 

increased customer satisfaction and increased productivity as a result of implementing AI 

in their businesses. Cost savings have also been realized by some. Nonetheless, a small 

percentage of respondents have not yet implemented AI, and others have not perceived 

any benefits from doing so. 

 

 

 

 

 

 

 

 

 

 

 
As the survey results show, the main obstacles or drawbacks of deploying AI in the 

business sector are, in summary, high upfront costs and worries about data security and 

privacy. A lesser percentage of respondents also raised ethical concerns. This suggests 

that one of the main drawbacks or difficulties of implementing AI in the business sector 

is its high initial cost. This indicates that a sizeable percentage of the respondents are 

worried about the cost associated with implementing AI. 
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The data points to a balanced view, with a slightly more optimistic assessment of AI 

producing new opportunities than of AI leading to employment losses. It's crucial to 

remember that the effects of AI on employment vary substantially based on the industry, 

the manner in which AI is applied, and the degree to which businesses adjust to these 

changes in technology. AI has the potential to automate some jobs, but it can also create 

new positions that call for expertise in AI development, management, and maintenance. 

Businesses must proactively address workforce development and transition strategies in 

order to assist employees in adjusting to the evolving AI landscape within their 

respective industries. 

 

 
 

 

 

In conclusion, the data shows that business industry interest in AI investments is present, 

with most respondents either undecided or in favor of such investments. In order to assist 

individuals who are unsure about making an informed decision, this emphasizes the need 

for additional information and possibly education on the advantages and difficulties of 

AI in the business setting. 

 

 
 

 

 

In conclusion, the survey's findings show that the majority of participants in the business 

sector are at least somewhat concerned about ethical questions and bias in artificial 

intelligence. This shows that, in the context of AI adoption in this industry, addressing 

and mitigating these concerns is crucial. 

The survey's findings show that respondents have a high degree of concern. Because of 

this, it could be wise for companies in the AI sector to take these worries seriously and 
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think about putting policies in place to deal with and lessen bias in their AI systems. 

This information may also serve as a springboard for talks and awareness-raising 

campaigns about AI ethics and bias reduction in the corporate sector. 

 

 

 

In conclusion, the vast majority of respondents to your survey expressed optimism 

regarding the application of AI in business, compared to a smaller number who 

expressed pessimism and a sizable number who expressed neutrality. This data offers 

insightful information about the opinions and attitudes of respondents to your survey 

about the application of AI in business. 

The respondents' opinions are distributed in a way that indicates that while a sizable 

portion are positive about AI in business, a sizable portion are either neutral or have 

reservations. Businesses and legislators will find it helpful to comprehend these differing 

viewpoints as they navigate the incorporation of AI technologies into the business world. 
ethics and bias reduction in the corporate sector. 

 

CONCLUSIONS: 

 

Artificial intelligence has completely changed how businesses operate by improving 

productivity, judgment, and customer experiences. Artificial intelligence (AI) is a vital 

tool for businesses looking to gain a competitive edge in the contemporary market 

because it optimizes processes, lowers costs, and stimulates innovation through 

sophisticated data analysis and automation. In the business world, artificial intelligence 

(AI) has become a disruptive force that is changing industries and redefining how 

businesses run. This ground-breaking technology has many uses, including automation, 

natural language processing, machine learning, and data analysis. This two-page 

conclusion will examine the significant effects of AI on businesses, highlighting the 

technology's advantages, drawbacks, and prospects. 

The Future Outlook: 

The application of AI in business has a very bright future. The capabilities of AI systems 

will be further enhanced by developments in computer vision, natural language 

processing, and machine learning techniques. Companies will use these tools to develop 

cutting-edge goods and services, automate difficult decision-making procedures, and 

obtain a deeper understanding of consumer behavior. 
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In addition, AI will be essential in solving global issues like cyber security, healthcare, 

and climate change. AI-powered solutions can speed up drug development, improve 

security protocols, and optimize energy use, all of which will contribute to a more  

secure  and sustainable future. 

To sum up, artificial intelligence is now a crucial component of contemporary corporate 

operations. Industries have changed as a result of its capacity to analyze enormous 

volumes of data, automate processes, and improve customer experiences. The ongoing 

development of AI technologies and their integration into various sectors point to a 

future where businesses will continue to harness the power of AI to drive innovation, 

efficiency, and sustainable growth, despite obstacles like ethical concerns and initial 

costs. A prosperous future for the global economy and the full realization of AI's 

potential will depend on businesses navigating this rapidly changing landscape and 

adopting a responsible and proactive approach to addressing obstacles. 

 

REFERENCES 

 

➢ www.ijhssi.org 
➢ https://en.wikipedia.org/wiki/Artificial_intelligence 
➢ https://www.analyticsvidhya.com/blog/2023/05/advantages-and-disadvantages-of-ai/ 

➢ https://www.innoplexus.com/blog/how-artificial-intelligence-works/ 

➢ https://www.researchgate.net/publication/340699983_Artificial_Intelligence_ 
in_Business_From_Research_and_Innovation_to_Market_Deployment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ijhssi.org/
https://en.wikipedia.org/wiki/Artificial_intelligence
https://www.analyticsvidhya.com/blog/2023/05/advantages-and-disadvantages-of-ai/
https://www.innoplexus.com/blog/how-artificial-intelligence-works/
https://www.researchgate.net/publication/340699983_Artificial_Intelligence_in_Business_From_Research_and_Innovation_to_Market_Deployment


RGCMS Journal of Business & Management Research (RJBMR)           ISSN No: 2584-1858 
                       Issue I, Volume 1, Jan-Dec 23 

 

 

 

 

 

 
 


